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AHNTRALCT

e i dhgital sranefnmstion o the workplce hes redefined Drganizatiomal Citrenship Bebavior (C0E),
partcularly within professiors such asamfiting. Thix sy explores Digital OB, volamstary buhwvion: by anditons
thet enhasce arpasizabonsd fesctianing in digiel contewte. Theougle 3 plensmesdogical apamsck, the shdy
cxamizes how digatal OOCH influences aodibers’ performance and job saisfaction. Findizgs indicase thar digasl
{RCE inclnfing sharing digied resonnces, providing soppost vin online tonls, sl mamiaising a postise viftsl
presence, posicively impacis job performanee and setisiaction. Howeser, challenpes vach s work-lite boundary
hlurring md poiential diggll el wens noded The study Righlighis that digital OCH i conastent with Social
Fachange Theory, Eole Theory, the Ioh Demancs: Becomees Model, Secinl Lesming Theory, Crpimizational
Suppoet Theory, atd the Technolagy Acceptime: Model, Recommendmions inclide foeferiag s sopporive dignal
culture, traiming in degital commmuonicitione. end implemending palicies for woek-life balance. Future rezianch
shnnbf investigaie the long-term e®ecrs of diginl OO an caree developanent anid orgasalional performnd:

Keyvwards: Dipieal Omranieetional Casenship Belavior, Auditiag, Joh Perfommance, Ioh Satisfagiom, n'EHH
Tramsformation

Fielilx Accoumting, Humsn Besonrcies, Behavioral
1L T SR S TR RNl A RIS AT

INTHIMACTION

The mpid diginal wansformaries @ the wirkplece has imdameninlly reshaped the sabere of erplnyes
mivracinss and Behaviers, paricolarly within profesdoral roles such as mafiting. As coponizations morsising by
integrate digital technalogies insn their opomlioss, the ndtional cone opt oF Orgasizatonal Citizenship Behivior

‘R hae evalved 10 encompiss Behmiors tat aoour is onling and dipal enwvirnnmenis. Digial 00K
ninpaees valunbiry, disometionary actions taken by emplogees heyond thewr formal job decriptions, nimed ar
SINpanieg aad enhancing 18 funcuaming af the argamizmicn in udighnad onsies

For pnditors, whioane 8 e fonetnst of dignal ransiomaian within ther profession, thess behaviors
are panticularly sigrificant. Anditing., wivich hedorically melied beindly on phyvscnl docomenis amd Tace «to-face
COYITIN B, Borw ivolves sdenaive s of digiral ools, daim aalyties, ansd remole CoRmmiiscaiiog plarionme.
This shifi presents a unicpie = of challomges and oppormities for sediters.. Digptel OCE m his seiting may
include actxms wach as proactively shaging digitel resources, ssistmg colleapues with technical s=oes relbied do
el pirad asdiniing teiks, mmluﬂﬂillu el forvms oo sctesinis 1 s e ofject ues

Underdanding the mpact of digital OCB on aaditees’ performsmes (Muhrechin e al., 2004 P &
K, 2004, Radfn'i ef &l 2023) and jod sanisfaeson i cringnl, These behgvios e pliy o piviss role in
crincing elficiency, feterag colladonanion, und ingmnedog cvaall job spisfuction by crcating a mode sappanise
and responsive wark esvinemment. Conversehy, they may also prssent challeng e, such & potential over-nediznce
ot digital souls blurmed Bemdirles etween work and gerscoal D, end etk of digial overload,

This sl secks o evplone B digitad DB idfleenoess godiees’ work oueoimes, [oceing o Both fhe
jpemitive anid negzoee aspects of these Behaviers, By examining how digiinl OCB afects audisors” perfarmasce
ikl job satisfoction, the research gims o provids vabealde nshehis o ogdimizing digiel work eivisciime s ond
enhancing the professional experiences of aediiors. The findings will comribale to a deeper understanding ofhow
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chipital CCH com Be leveragmed e supesor asdilens in rastgating the complexities of madem amliting practices mmd
achieving their profiess onal goals.

TERATURE REYIEW

Soclal Exchange T heory

Social Exchaege Theasry pesiis ths social hehavier s the result ol sn exchasge process kimed at
maximizieg benefits and minimizing costs. Individuls engape in bebaviors bis@m the evpectation of
mecipracition or rewards in the form of social or materisl benefis (Mmmene:MNdasba etal . 3008 N T. Pham o
al., g

Bade Theory ”

Role Theory suppesis that individunis behavein ways shat ape consistent with the expectitions asanciaied
wiith thely redes, Thess cxpecsanions cas he formal (job deseripricasy o informal (pecinl pomes 2 pescss|
Amtions) (). T. Fham et al., 2023,

e T ands-Boesanrees (RB-R1 Modd

The IR BYosie] posins an o resnises (o f., sipport, fecdback | By cmpsdonees manne job denmirts
Toedter engagement. Job resources cam o ko endance motnvation and wellFhemg (Kusuma o 21, 20019,

Social Learning Thery

Soctal Lenmning Theorny emphesizes leaming throngh eéeervation, mitaron, smd mesSehing of heasyinms
exhimied by othe I sugpests tat indviduals leam o meplicate behindors that are rewanded or ween ax
ficial ({Castro ei al., 20060; Croxion, 2004: Mestncedo-Marasovic et al . 230225

irganizaninnal Supparn Thisry o)

Oirgasrstional Sappor Theory focusexan the degrer to which emplosees perceive thin their orpamizaton
values their comtributioms and canes aboul their well-being. High levels of perozived ooganizational support ane
&mﬁd 1 prrsitivg: work oancome s (LAl eal ;202 Wanka-Taguiend|e e ad,, 2050

Techmohmpy Accepianae Maodel (TAM)

The Techmalngy Acceptece Model [TAM) suggess that peroeied BB ke and perceived uselenes:
af technodogy influcnce sdividals’ acee pranes and use of rechnology (Calof efal |, 2007 Sevendy ef al, 2023
etak, 2014},

Uirganizatinaal  bikeenship Hebavioe (00 R)

Dirpantziionsd CRiEE)esin Behavior [OCB) refers 1o 8 mage of dsoretiosary, volusary acicns thsl
armployees engaes in, which ame not explicity nequresd by iheir job descriptions i comribute significantly to the
overnll effentivencss and efficency of an eganizagion, Unlike formal job dutigs, which sre oepicalby outlined i
cimployinenl coulms wsd peformance cvaliathonm, OO enconpusees behaviors thi po beveml basic

expctations and are often driven by pemacoal imdtiative and commetment 1o the cnganization (Ma=Mas of al, 3020;
Huisd lamcnk 2wl | 1730

Koy dimensians of OCB:
L. Abrmism:

a  [hefintion: Altrusen mynlves employees belping others o the workplooe withoot expeching asything n
retiem £l ef al, JIRL Inmasileers b= actn ol Kisdness, sich ar assistieg colkeaguies wirh sheir fasks,
pravidiog support dwnng peak mes, or offering padance 0 new employees.

#  [Zcample: An maditor might stay Bibe to help o lesmmmete finish as ugent neport, aven thoagh it is nod past
af their officil deties

2 Cnnsciemisernes:

a  [Defietion: Conscientinussess reters 10 employees pertomamg their job dunies with o highdevel of diligesce
and miention i detal. This hehavior inclisdes gamg hevond minumm . requiremsents, wdheging i
arganizational =imdants. and displaying o etrong semse of mesponshility

= Example: An sasdibor who meticulousdy reviees every detail of an asdit repent (0 ersure sccuracy, aven
ey il reguires exivn effon, deinosctrates congcienlaine:.
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A Sporismansiin:

o Defination: Sportsmanship mvokoes maintinng a positive altitode and demonstring solomnce wands
miner ncanyemences of sefhacks m the workpboe B ods about sccepling the moulize fnsirations and
challenges af the job withoet cosplnizing or causisg distuption,

#  Example: An seditor wio remaing posidive onid sugportive during & Basy cudit seasen despiie faeing
mima o Challmpes, echibits sportsmanssup,

A Courlesy:
o Dhefination: Courdesy antile shomcing respoct and consderation o others in e sockplace. This includis
communicating palitedy, aveiding mmecesiery condlicts, wd being mindful of the impect of one's aciions
an valleagres

*  Example: Anauditor who cousteously mbonrs boam members abowst chunpw 1= dieadlinu or proceduns:,
grearmp everyong 38 well-imlfsrmed . demonsinios courtesy,

£ Civie Vimoe:

4 Dhefinstion: Civie virue refers oanglovess' imvolvement o and compitment b the organizmtion's welfare.
This melidss padicipadiog in orgaenlional sctiv dics, bang mgapsd in #s doslopment (Nyole €1 sl
2025, amd showing a sense of lovaliy and dedication.

®  Exammle: An mehilor wles aciovely partgagesics i depuranemiel mectings, prevides aonsirective feedback,
and volumdeers Kar cagani estional imitianves displays civic vime

Impetanes of CTH

. Ealanced Crpapizabioml Ellscivy oegss: CDUB cominhuies fo seeibier orpavisrioral opeomimess by fosiermg
CIUpERLKIN, nproving commenicatsn, and supporng a collioratnee work environimenl These behavinrs
cum gitlsmce groectvity and vesrall crgimizations] poformensce,

Pusitive Werk Envmosment: Engaging m OCE helps crole 3 postive s suppurtive work culuis, When
empkivees goaboy e nd beyond, i fosters o sense of camaraderie and manual respect, which can kel o higher
cinpkoyes mocule wnd job iz Edion
3. lmgavwed Jub Perfrmance: Ermployees wha exhibia ©00 ofe@@aniribue s higher job periormance through
their prooctive hebayiors and willingeess 1o osist others. This cas lend bo beiver potcomes in formns of quelicy,
efficiens:y, nml customes satmlacion

]

d. Feployes Bevendion: Crganizstions the ecourge and secogrine OCT) mey experence |ower bemover rues.
Esmployees are meore likely o sty with an ongasization thet vabies and seppors their extm- mle belaviors wnd
coninimtivis.

5. Remforcemendt of Ooeanizational Colvere: OCH elps reinforce the values axd norms of o orgasizaticn. By
dememsteating beheviors b alipn with orgaseinesal valece cpleyess contribute o colussive ond
gunssen organmmlioral calure

IMgleal (B

With the sdvess of digital technedogies [Junaedi et al, 3024; lumedi. Resalds, Yosits, Augusiing, et &l
Iz Ginli. Rezmaicky, Yoreia, Yeromica, & Juhrizal, 2023 Jomsedy, Beonlde, Yovita, Voromsa, 8 Swclurmo, 2073,
Hyvodo etal, 2024; Renaldo et al., 202, Sevendy etal, 2025, Ssband et al., 2023), OCH hos exiended into the
vitual realm, where eplyeis agmpe m sipprtive, cooperahve, omil prosctive bebaaors onhing, Dgial C2CB
includes octinns such as shenng know ledge teough digitel platforms, offormg onling suppon % oalleggues, md
mainininiag positive communicalion in virtsal seitings.
SAouditers and Bhgital Transhermation

The wedilizg profession hes been significontly impocted by digitlizotion, with cuditees @ eesingly
rebying o softwens bools, data ssalytics, and online colemunication o perform teeir duties (Bonie etal, 30026,

Irosan gt al. 2021). The integration -ufdfgm] boahs fay mitresclucod new dmmensions 1o audisans’ roles, indbuconsing
horw they eagage is CHCH.
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CHCE and Jabh Satisfacison

OCH 15 aken link exl to higher job satisfac ion, 2= engaging insech behaviors con ereate & more suppantive
wirk ervnmanmiem and foeler a sense of Bekanging and nilniimes, For Ila"lﬂ'h digiml CCH may lead i greaies
Jnh mbsfaction by impmoving work efficiency and redecing stress [Chan et sl 2020; Hevmeel ot all, 02100
THCH and Joh Perlermanes

Reseprch Fas shown thet DU pesitively comelaes with job perfoomence, as these helasion ofien
farilitale emnather warkbow, hetler tearmsars. and enhanced copamizational elimate. In digitl envirmnmenis,
these eflects are pmphifled by the ease el spacd of communication mnd collaborssion ©AIRer e &1, 2001 &

METHAMR LAY
Fescarch D4 sign

This qualitanve sy 1 reswell, 2004 Creswell & Creswel, 2008; Searan & Bogge, 701 6] emplays
o phenomenalngical spproach toesplone the lived experiences of sodibome with respect 1o digital 05 The goal
is 11 umlerstand hewe muditors perceive and engae in digital OCH e howe these behaviors impac ther work
perdarmance and job sarsfactios

Farficipanis

The sdy will invodve 15 poditers from ven o accooning fimme (Remloo & Morwamingsr, 2023)
hgves ot lemat five yoare of cxpemience in the Aeld angd e familiar with digial ppdining ressls and |'||I'|I|'l'lﬂ'|'I§.

ram Cellection

Dt will be collected thmagh imedepih semi-stractaned inferviews, which will be comchicted via viden
cofvfereneing. The imendews will explome paiikmans’ etponience swiih digiad DCR, including speoific
bebavivwrs they mgage m, the metivations beliind these beheviours, and the perceived impact on their joh
SI'b.'l"-'ﬂ i PErRn NI

et Analysis
The interyiew manscripis will ke malysed uasg thematic analysis. Key thanes rebed o digial OCH,

B iragact om poh eansfaciion eed perioemance, asd will be kesnificd ond inerpreied 30 gain p desper
winderramdmg of the plienamennn,

BESET TS ANTE TFSCTISSI0RN
Rsales
Theme |

Mlanifestitions af Digial OCB in Auditing Padicipanis reported engaging in vorioos forms of digital
CRCH. meRiding shanag asdi-related reaonnges thinosgh onlme: pletims, povidng imely apesa i oolleifaes
viz diginl communicidion ok, aml mainkining a positive onlme presence during vistmal meetinges. These
Tt 0T WETE e s e e ions o] sradiciongl CO0CH, piapae oo the di @gaal work evvinsnme

Theme !

Impact on Job Performance Digital OO was Saund o have o positive impao on job - pecfommanee
Amdiiors wha engnpsd in digiis] DU reponiad sisooher oallaborsioen with eollespues, more effciem work flow,
il d prester FhiiTy b ndineps oompe s aude ek, Howeser, s porliciprenis notcd 1hil sscessive engnpem:sm
in digizl OCB could sormetimes: lead o distracions oravalod, potestially affecting their focusan prmary sk,

Theme 3

Enlloers: on Joby Sasfaction Paniciponis genembly  associated dighal OB willy iseieesad jol
satisfacton. Enguging in e behwvios Dsered 2 sewe of community asd suppor amoay audilors, wiich
coaver il 50 B o geslivge woill copeieics. The Neaihilay of digitad wools gk allowed sstiicss s masage
their time bitier, leadizg o reduced stres-and kigher job satisfacton. Fowever, 2 fow panicipants expressed
enimemcs b the hlaming of work-life boundaries due 5o the corstant aveilobily of digita] commuesication.
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IFineussm

In tae comtent of muditmy, audsars who engage mncdigial OCR, uoch os shormg suditonelnted resmees
of previling suppent throngh dighal wals, gre panticipating in o Toms of soeiel exciange. By helping colleagues
and contribating o onbme dscesions, ey nbd o netwaork of reciprocity and support. This expoctatom af metual
henefit reingorecs their commitmest and enhmces thelr work relaiorships. aligning with Socwd Exchanpe
Theady's fncis on reciprneal inferaciions

As mxlilors sclapd 0o diginl exvirenment, their roles evedve by nclade digal imheractioes=. Diginl OCR,
SICh b malnraivmp g po s online preseRce mmd providmg rmmely supgr. reflacis mm adapearion of i)
ks expecknions e she diglal comexr, This sdapranem aligns wirl Role Thasry, wieie audbaors ol el
Ihehavioms in meet the emerging expectitions of their mobe ina digial workplace,

ENgan| O behvloas staeh s sharing resonrnces g pooe g suppaom can be ssen as job eseEees Thit
heip audisars munzge their workload a§Bkbance their job engapement. By contribeling (e 2 suppoctive digital
e roamesd, [{f@se behaviors mitigate the impeet of job demands and impreve overzll job setisfction and
performance, Eligniag wit te TD-R Moedels cmplasis on (s role ol Tesouies n enliseing wirk osicoims

En asditing., digital CCTS bedavions can be modeled 2ad learmed through inercuors with callespees. For
example, il an audivor observes (hat shenieg rescsrces and providing suppart leads o pasitive recognitan or
improved e dynamics, (hey are mong Tikely 1o dlopl hisse behavion harscves. This aligns with Sockl
Leurming Theary's focus om behayv i modeding and remivecemes inthe workplape,

Engmgine in @il DR can enlonce eingbovees” peceptions al tepanizstiongl seppom When sl
pravide suppon ke collcagees and actively panicipae o digial plaslonys, It reflais the orpenizaton's
coimmitmend 1o g collabormive amd supponive work enviromeent. This pesvepdion of seppct can inprove oh
sl o g Fos e (unleen cogdgenisil e COOB, aligning witll Crgaidaation ) Suppssn Theory s principles,

The atoption of digasl O Dolsiviors in aediing is infleencod by asditon” pereepuions of digital ool
e llness and case of we. Engaging in activities like sharing resounces asd providing digitel suppon is fecilinned
Ty o sitive perociations o e Toi s, Whsti mudisors Tisd digital kiols benelicial amd ieei-iendly, Uy e e
likely wengage in (B relwed to techasalogy, aligning with Tadd s focus onotechnobogy adopiion.

OSSN
Canclusion

This snufy highlighes ihe sembican role of dignzl (00 i enhancisg auditors’ job performance and
slisficrom, Wihile digie) OCE can lenid o more Sdan work proceeses amd @ sspponive w0k envimsamenl, i
alsa presents challenges seliiod {vork-life balssce snd sk mimagement. Undersanding these dynamics is
cruciel far cagnnizationg seeking o optimize the benefits of deitasl ransdommion in the aditng profesion.

Furtharueors, a9 inkhboes smnation e digisd svorenmends, thar reles evobeg o indempemic new
expectztions. Digital OCE rellects shis role edapation, sligniag with Bole Theory, which enphesi@l} the
afstiment of behaviom o medl emenpng ok demands @ a digdal codest, Foom the perspective of fhe Job
Dersands-Resarces (T0-R) Mode], dipsd OB acts as 8 valmble job resourcs, Sharing sesoorsss mxl r.rl.l'-i.lln,g
suppor helps audidors maage their worklood and eabances job engrpenent, midgating the impoct of job demands
amd improviog everal] b stisfaction el perlGrmsnes

Sencral Lcaming Theory abso aypors e Fanelings, 2 melices” muodcl and lesmn dipial OCB behavioms
through tieiz interacions with colleagues. The prnciples of Crgonizational Suppon Theaay are evident i the
study, wilhy digits] DCH enhercteg oudiers” pacopioes of anonzmional support. Finally, the Techmsdapy
Aecepane lodel (TAM) Righlights that asditors” adoption of digital OCB is influenced by their perceptioes of
ithe usclalneo el cose of digital ook,

Ravommsmilalion

Orgamiations shoukl foser o cuhure thet encoorages digital OB by recognizing and rewanling teese
Tchery omas, as ey canriribule o overall el suseess, Mrovide sudiors with imiming on effcchive digial
cosmmunisition wxl bme manigemest o help them bolend: digital OUB weh ther prmary. reponsi®alities.
Invgpul emerst poslicies thar promote healthy work:Jife bowndaories, such as geidelines an afies&owrs oo muncntion,
in mfiggats the putental nogative efleas of dipal OO,
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Further Hesearch

Farturz stuthes should exphore the leag dom impact of digia] OCE on amStors' comeer cevelopam et and
mergl health, as well ps s impheatione for crganizational performence o the brosder comex of digis)
translormalion
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help collesgres resolve s related o digital audin. - 3.8 (Disen)
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