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SRSTRALCT

In carrying oot i activities o ackiove fhe sioled goals, compamnies el exerase comtrol. The controls
mplemented nost provide benetis, in thie case being able in nerease the offectivenss wnd efficiency af
opematices. This research focuses o anabyss of the neceivables contod sysberm The purpose af this reseanch is 4o
desenbe and mmabyee v ineemsl conansl ai GV Puira Risg Masdin Pelaskan. This receerch usee qualitarne
tests with a descripbive-anelyiis appenack (o infemal conbol of mede receivmbles which refas o the COS0
fmmework on e elements of internnl conimal. The rexslts of the reeirch <how that in the transchon
authorsration sectinm the separmtion af duties = sl md in aecondance witho CO%0 theory hecause there se sl
trapped  fimchoms wmd nesponsbilities in the <ales and billing sections. Then, sdegmte documents ane i
acconfinee with COS0 theory thal every Irnmsactiom has been properly documented. However, in the miemal
InformETion setion Bepwesn e bMileg, acconniing and finance secthoes, shere j8 =2l o oneed for ddgmal
chcmments, mamaely paymmend recepl documents in bardfle asd soflfile forme Then, i temms of daty and fike
sy, i Is niaing in accordines with OS50 theory bazmise the exiaing dn his been properls hicted
The cimse of uncollected recevahlies dwe to the manager's iznormee reganding several mvieces = bocse thene
are tuplicabe tesks iz the hilling department. Ben (here ase frogeent delays in reconding the epaaymem of
receivables 0 ahet I recapaniafion of mepaymest [Bers nre oiten crnes. @ reemling reeely pble paymens,

kooywnrd bmemal Comirol System, COS0, Accounts Receivable
Flehi: Accounimg, nformstion Sysiems Auditing, Intersal Conimd, Beenes Manzgement

TECRE: higes; kol orge! DO s T 2 Ry v il |
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Sales s ane ol The main operationnl ienvities s me coigany, This is beciess sales ame an insimiment for
prmng prolis and income which aims For the continnby of o comgany, The company's goal is i pelieve
mexdirmemn profit. Therefione, ranapers or directors oflen demand that e smarketing division increise sales with
vl ATalegies, There are variogs wiys 1hal Compmics can 56 50 incresss il sales, foreamples the compeny
will pive boseees o marketing if they can ==l the company’s merchandise sccordimg o the @argets <ot by the
oy, e company will opdinuze promotonal smtegies b the public wy that the products sald @nbe knomn
Ty the: pahlic pnd Do rusted by the pubstic. A fromh, By greiding discoiests on goodesald THingkmed,
202 0e, D020h, 2621, 2022).

Ofen Hmes, compoiies only Eews om how dhe coimpany can sl s merchandise by wsing varlous
aneihods g gmeed up sabes, As sated by Teroreh ol Wanesan (2006 i the cument era, o caganics inerease
sales vodume and markel share ino business. one of the strabegies wied is cred it sales. Becase by provviding cradt
sdk, CUEMTIETS i B (e products being sold whthow gevang s, The fingaet resaaing from credinziles B tha
il does not allow the company so disecily mecetve cash receipts, bl cen wrive rise bo repsivables from customers
fimr these wanssctions. These receivables are trade secevables or trade neceivables (Decerly, 3020, 2011,
Waliinveni ¢ al., 2022

Froblems or (el in receivables tha ofien occur are not recorling payments frany customens amd
gecetving iy withon reganing it we seperions, delaying reconding mecavabies by cash lappng, fiske recanks,
mutabsen of eeevables and o o, So, o mimipate hes Fauds odemal comteol s negaded | Laca, 200%, 2000,
2021, 2022},
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Meamidale, tnominimive e prvest recenables faud s deseribedd abose, internal contmd cover trade
mecenvables is necessary, Intemal comtrol over trde receivahles is the ponber of stiormtion, becimese nieral coatnal
OVET FeC s Vb lE Bims N secine asgein erliciently and eflecsively m mcepvahles, bod® rom securing phy=ical cash,
autharieation or sepanion of deties s crechit approval, o accousting rocemd data. Acoumale, b, every credid
apphcatam made Iy B prospective bver st s be reated or eyl 1o 15 credit worteness, Thes the siles
chepartmant doex nist doohle s the credit depastmest. Appeoval of receivables con ondy be deae by the crodi
maregger  Indernal contnd over mecevables actually beging befome theme is an appoosal domment o sened
mmerchinclicg 50 M afler propuiring asd =il invobees ad cid o i hilligg ol salés proceeds The Tallawiing
are inbemal cootmol procedures for rooeivahles and merchandise procedomes:

Receving oader Coesfizna with the Confirmmg with the sales

docienents fiom slock setion w divazion ghe aw ailabulity of

PIRINTETS |:C} chick fiem | ) pocts anedl preparing travel
waibhility ocumenis

Cresse a callection D—

beteer nnd confinm it - -
i the wceminis I=suing sabes: mvaioes and
receivahle seotion Creuling Inyoecys
Figore 1. Interaal Cantrol Frocedones far Hecvivables

Sommee: Mecksd, 1R, 2005

Intereal coians] | Henalfdo of bl 2000 Renpdo, Sademo, Hitahurel, Susoien, et sl 2021 Kesalio,
Sudima, Suhenfo, e al, 20216 fir receivihlies can alen melude approval documents for granting credit. S0
inlermal comdnol over receivebles stans fom recemt of siles onders, then o sgreemest docwments on orders,
agreciesii documents for grening credic, delivery onders, crenliang imwedoes, vendyieg involoes, regording
receivables callocting receivables, wlich will ullimately aifect the rashehank balamce. In this case, siliss retunms
el S0 e ik ariemiom o Chdnansyah el ol 2025 Bddy evnl, 2008 Sohasdio, Renaido, Sevendy, Wahid, o
al., *023).

The internal comtrel procoduse for receivables of there is o coedil appeeval docwsent & s fallows:

Rovecipl of AprearsTd :> Credi Chromi
Halgs Ohels |::> Domnent gm Agrcomem
Creler [recumaeni

Accoumis (::' Revsmalles :L|:| i aeh Bk

Reeivabic Collectiom Balansce

Iz :} Thiisice Cyeating :::; Dchivery Ooler
ertflcaivn

Frguie £, Hevelvables Conird Frsceilars
Sarer: Kosasth Fouchay, 2000

CY. Pulms Bies Memediri i= 2 trading company kocated oo dalan Arifin Ahmad Pekanbam. This congany
slls merchasdd e achy as mwneral waler, ey neessines, snecke, swreds and s0om

CV. Potra Biom Mamfin i= 2 micklle-cliss compmy within the MSME scope and contmimly requires
internal conmal nthe ke depatmest, the direcior md sals Sepanment hove determanet (32 sales e s 4,
Hewever, im conmobling his sales system, doouments pre ise steming froin sales prders, deliveny erders, involees
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amd hills. This doecument s crebed By one person in ame siles cycle, Howesaer, in each mnsaicton cycke wothin
the company, miemal comtrol is stil] mevcdad, Beouese there are still problems sech as sales Stndird Oponting
Procediires (SOF), Becgiee 10 e sales Cyele thers 8 no aidharizanon Tor every mansaction, aicl as meeivimg
omders bo crsatimg invoices and myeedces, Beceiving payments For recgivables snd colbaching receivables is camied
ol by v flmanee deparmment, so dhis can couse lapping sehemes snd delys In recording. Bn the 2000 Fnmecial
mepor, turmaver or sl sales of OV Putrs B Mandin amssamting to Bpc 307909038, ot sales mmode by O
Futmy Bian Mazahicd is all credd sales. In 2020 there ws a predlem with O%'s peooivables, Putm Bias Mandn,
meinedy there e iieallecied recelvaliles hal are teod Known o e mspger of D Ninesce depaqmes of e
cotlectom deparimesd amoamting to Bp. | 73657843

EITFRATIHE REYIFW
Understandimg Accounis Receivable

Trade neceivables (aocount s neceivable) srise as n nesalt of crecit siles in oader o sell mose prochict s
srtoes, The e recesivalakes inehslesad | Clalans in e S of money apainss other encities, incloding iodivibels,
coirpandes ar other ongantmbions. In normal company activities, receivables ane wssally paid offin less thim one
el e ey ane Clasaified i Carmenn masels (Anggreais & al . 2075, B, Rahies, @ 6l 2003, Suliadjo, 1073

Accnddling 1o Siatemenst of Fineocial Accounimg Stamdends Wo | (08T 20078 ass b= clisaifieil as 0
curreat essed, ifthe el is (Hin, 2023 Renme, 200%; Saarda, 20230

I. Estimated o be realized or held Sor sale or wse within the company’s normal opereting oede,

2. Held i bsminess of I shoat-teérme puiposes aied s eopecied] w b reafized withiin a pesiod oF 17 (iweke)
mrnths from the balance skeet dale, or

3 Inthe form of cask or cash eoquivalents whose use is Dol restricied.

Acgoiding o Mardisamo (I0E&51), "Reray ghle ae: bills asising from i sgle ol menchmpdice
semvices o credit”. According o Efraim {2002 [29) "Receraables are demands froms custome s and otser porties
o pbizin conais money, goods ad services assets) in e Gdore, s oe ressh of he oumen delovery of goosds o
servhees ™ Avcanding (o Warmen o al (2014244Bh recelvables ficlude all isoney lalied dwalien othed emities,
including individuals, companivs and othes orgssdcators. These seceivables wesally constine a sigrificant
pertion ol el cunent asseis” Based on he thise definions absove, i cen be concluded dat receivebles e
claims formoncy, goods and sery ices to cussomaens o ather pasties (Adriand, 200 Bosgming, 2023 Maisar, 225

Frincipdes of Accommting for Acconsis Kecebable
Aviinllieg fo Sscimctil o Finaniil Avarining Sumkils No 06 (TALZ0121 e

L. Trads receivables ané pecseiied iy e Babinee shast al pel, nesnshy Wede recgvaldes miitie= e mllows g fior
keses on accounts recoiveble (AT, 2024; Sard, 2024

£ The wedbeoed Sor allowiig losscs an mnde reesivaols muss be saplainsd sullicaaly (Esow, Sefte eval., 2023
Wt als 20231

3 Trade receivables ere presemied sepurately fromn ciber recervables Chmoedi of al. 2023 Pumame. 20273;
Suhsmdk, Benaldu, Sevendy. Rispowa, ¢ gl 2023),

4, Trade fecenalnkes wigh credil balences presdibed as oumenl lubil i fin e pdvasoe payineis oo for sales
ol rade receivables used as collaieral must be cxplamed € Resaldo, Sudarno, Higalweuk, Tesaedi, etal., 2021,
Sukmeawety o al., 2021 Wil &1 gl 20230

Types of Acooumts Recelvalde

Beceivables are company claines agaiwst thisd parties arisizg {rom & tmnssction.. Beceivables ane due,
maturiny volue, and b7 lene is &y agrecment bo lave nieresl Thiae arg hios pes o 0wl ieccivelils o rade
receivables thet we seed m know, incluling irsde receivables, nows neceivables, aml ottser receivables. The three
ity pes-of receivables ane { Anmy, 201 3
1. Ascounts Recermable {Aoccows Rocgivahlc)

Trade receivibles ase compisny hills o customers as a resell of sales of merchmdise of services om credi. e
afien encounier this type of receivables in finecial transactions. Trade receivables generalby have moiurites

ol lew tham one year s they are repocicd os cunment asscis. Lrsually grafil siles mnssctions ae -H.:Wlnplrlliﬂi]
by discoamits om receivahles ifibey e nolon time, fines i these is o delay in paying receivables by cedtnmers
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0 imeresse the motvatinn af oor custeaners in paving recersahles (Akrmad o1 al, 2025, Lomdanionen gt ol
01T Buponn et al., 20207,

Nodes Beceivible

Notes receifahle are neoeivables in the o of o writlen agreemest between the debdor nd the creditor o pay
the armvammi of momsey <is%sd imthe sgreement at 3 cerxin time i the fisure. Generalhy notes payahle with o
Enanmay of more ian B days, 10 nees reeeivahles hive 3 mamriy of less thes ane vear ey ase reponed in
the balance <heet ax curreni assets, whersie nodes neceivables with a matimty of meone tan one yesr ane
Focquired aw odg-rerm recetvahles, Tobener wndestand Thig ivpe of receivabdes. thee are several s relpied
v inoncy oo inchiling (Aamen etal . 307 3; Rl Subandio, et al.. 202 S ciad . 20231

o. Aloney orler, nemely anorder from the credisor o the delbtor to pay 2 sum of money ol e tme ad place
apecified in e leter,

B, Isgcrest-tearing mocs, nemely nites whoess noiminad vabee iz the valee @t e of withdrass], while ihe
cash valwe at manerity i the mominal valee plis interss.

€, A non-interest-beaniag moas, tal 15, anode wisnse cash valie b mer iy (= oo @l s seaninal velee, winile
the casi vakue when bousrstand sold & reduced by the cculated dxocamt interest

3. WomeTrade Becorvablex

Mon-trale receivahles, namely receivables from other parties that arlss nol Fom the sabe of goosds or

semeices o credid, comesist of vanons bpes of clvims that are mot included in made receisables or notes neceivahle
The fallowing ar: examples af types of non-trade receivables, includizg | Chandra er zl, 302%; Renaldo er al,
2T Sieveny et all I023%

[+ 8

=8
il

L

Prepaid expenses, namely expens:s thal have been paid by she oompany bt heve not been recognizz] s
expensis in the relovast period, becawor they have benefits for more thas nne avcening period

Al invd g, sainely coame e wise ) de imdaey Tas o been rgogived in cosh P Do Been mecogni sl
ax memme for the pertesd ingoestiom.

Purchase dow i paymen), mmely down paymen for gads purchasad o a ok of perchese.
Tay fegtvalles arg e i ses o ahhcld by offe perties of s overpayinenis
ke recenables, nomely recévables from other paries due 1o special circunsiances.

Fectors that mluence the umoent of receivalibes

Aceording 1o Riyamo (2700 tere are severs] Baetom ths indlsenes the numder of recsivabies, samely

ax fallows:

o

il

Yolume of credit sales: Thie greater the sumber of credit sales fromn ol ales will increase the ameest of
megetvahles aml conversely M mrnalles e amoms of el sales fron ol sakes witl reduce the smoont o
receivahloy

Credin sales panent tarms: The o b credit parvment deadfine mezns the langer the receivables wnd
eniivenssly the shoney ahe ereaki Jeay i B Do i g Uhe o Pl e s e ivables

Pronvisiores Bar credil restrictions: BT the manimum credit sales sahome limit = st o g relatively lsge amount,
the amupund of receivables will alse be peer.

Pilicy b cllecging reveivesks: ColgEibdes I!'HI ATTY il poleees arively, he company musl speind o
memey o fmance recevable colledion activities. bl with mecenvabbes losses. Whea receivohlies Seoome
mcctleciitle, & comgany clarges @ winie-ofl Joss, This ks is recognizeil as s expense of the compaay 50 it
b pranpe] b sdling crpenses, Sceondap o s, Minswlr (3072587 the premen the days recelvalde of i
comgany, the gremier the risk of the passibility of uncollectible receivables and i the coneguiy does not make
reseves for poasible Josses agising from unoollegibls lﬁmhlﬂﬂﬂ‘i. 1 mesans i e company s salculoned
fis pralits 1 be too large. The nsk of loss an receivablies consists af several 1y pes. namely:

I. Risk of mot paying afl bills (recenabies|

1. Fisk of won-payment of sons bills

1. Risk of delay i repayiment of receivables

. Risk of mol isvesting copitnl in receivalles
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Bevevables Taraover

Eecemnables oumed by a compamy heve & clse relstionshop with the sohme of credit sales, hecase
receivables arise due fo e mile ab gocds on credit mnd the presesds @m net credin alee disided by mvempe
meceivables constitute the receivahles fumanves. The vahie of receivables omoser depends on the fermes-of payment
il the receivahles, The lmger the pavment sermes sed, the lowger the caplinl is tied up in recsnasie, The posicion
of receivables and the estimated e for golleciion can be assessed by calenlotiag ihe recelvahlcs mmover caie,
mamely by dividing antal net credid sales by average receivables (Renalde, A, of gl 2023 Rusiliowati, 20003
Suakarna e 4l 223

Acgriding o Wanen Beeve (254075 receivahlos tnmover measimes bow allen hosisess recstvildes.
furm o ciash ma e

Acconding to Sofyan Ssafin Harahap (2005 19055 receivables mmmaover s p sk tat indicaies seversl
aspets of receivables collectiont. The higger the betier hacause bikling is done guickly,. Meanmduile, secording s
Kammesir (2002 177, receivables hemowver is o mtio eeed o measure how long il @kes i colleo receivebles during
1 gcibodl O alie fimaneiol acoouiing feurmil webs e "occoun e vabik usmiover™ whileh meiss o fnd o how
maay lmes ina cermin peniod rede receivables ooperience wmayver. [n other words $he usiness tumoyer nntio
mteasaes o iy dines overdue Bysines s seceivables arg collecisd ind thes ephcsd by new receivaliles,

The Sollomimg are several opimons cxpis sl eEsning poeotnis roce rvale: lEmover, nemsly,

I. Susan lravab 12008580 recevable mrmover is @ bio ased o imeisune the effectivencss of recervighles
AR M

2. Righas (DM 33460 imoeved Tatli {scoiiil mieivible Rirnoyern) ﬂh'.ﬂ.l'ﬁ Ui pute af diies. s HY BT,
meceivathles ane successfully collecied during ome penod. This rlio i caloulated by dividing net soles by dhe
average (el receivobles cocsiand g durbing the vear

3, Soemedil B e al rescivelile mimover] ool reveses Jivided By avemges eesnabdes
Understandieg Internal Cantrll Systems

Enteral comtrol s ane o the functions of monegenent ia il apeniios, nemely the 2ct of dirccliag the
i nration of vk wilh 18 gim of sy mp predelenmined poss offecively ond elcialy. inamol o)
is wsel buodh in sred l=scale compan ics that manige infarmation manually ged in lirgesscele companics tha masage
their informmbois using b compurensal sy=1em

Al o Romney & Saeinhat (2000 ) mienssl womimol = 50 orgasisitiogsal plam ond Dusiness mg i
used o smafeguond seew, provide aocumme and reliabke: indormatios and encouragpe confonmity with esinblished
plicies,

Pty (200 Ej. dhe mmemal conmal system inclodes crganizatioml stuciures, metseds and measires
thet s coordinated o mainiain organizational asseis, check the acosmcy aod relability of sccounting dima,
encoures slicieney and cescuries compdiamss with munagsiwent palicics,

Framevirk
The fallowing is a framsework for explaising the research flow as follias:
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Caxch Lappomg Linrecnnded Pencling Eeoorded

Transdin Transzictaa
l Problems wath OV, Fara Riau biendm:

There enr Uncollecied Recervables due tothe
Manmgzer's gnocimse regarding Several Solie Invoises,

JL

Anaalyeis al the Cempamy's Enternal Controd Process in the Becenohlo

Kenonwing the Presentafion of K nuwing Internal Coserol m O
Ecomvabis m OV Fwim Bim Fuara Rizn Mimilin
LEndlin in the 2010 Finsscinl

!

Comedvmions and recoommuinsleh oes

LIRS LTI IR IR IS
[kt codlectinm fechrioume
The dantz colkection iechedques used in this reszanch ane as folloees:
| servmtion, ramely making irech anservaioms of neame e % receivahles, Para Hiao Momdin

2 Imerview, this echnigues (5 used W obm isinomeanen shreogh diret questions and asswers 1o the woions
reluied 8o the title ad problom in this ressarch, namely finencial manapers.

3 Documentalian, nemety dats obiained by resenchens o compese arehives iy ihe form of s les repans
Ikara Analysks Techmigues

Bta analysix acoonding o Moleong (2001 2881 i am effort madi by working with dagi, onganizing dina,
sanming i ina monageable unis, symhesiziag (1 leokmp for s finding pamerns, Teding what = impostant and
wihar 1o leam, and deciding wiat cen be wald 5 oihers

Peliless & Hubermam (2004: | 7) dates tat data onaly s iechoigues in qualilbye esearch el

1. Dermoreduction, e grm ol aaalysis that classiiles, dinecis, removes unmecss=ary dam and organizes. das thet
Bae heca reduced 1o provide @ shaper pieire of she resulss of ohservatons o themes,

[t prewentation (Data Disgplays, which s smabsis m the form of 2 metric, network, ad, or graphic. In
gl Antive research, dmn presestation is camksd out m the form ol briel descripiions, tmhics, chane md
relstloiskips. hetwas cmepores, By presanting fhis dit, e (825 ks orgasieed snod sscamed = that i s sasier
1 mnckerstond.

Cenclwsion, is drawing conclusons and verificarson, The inimial eonchesione ane simaed 1 e weaporary,
i will champe i smong evidenes B not vl w supgen e nes sage of oollecsion, Conchisions in quiliative
meseasch can answer the problens formmulztion

o
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FESTLTS AN INSCLSST0S
Indermal Conernd Anadvsls st OV Patra Risu Mandird
Elemenis ol intemal ennined sctivites ot OV Puira Rlau Mansdin are as fallosws:

Adlvapmate authorization of transactinms pal aetivities
Tahde 1. Adegquade Awthorication of Transctions oml AcFividies

RSN Ty

CV, Putra Kian Miinaliri

Eeterumgan

Every irufsi ficn
acurs om the

u. Ihe crestion of inbernal decument: in the sales
eyele dees not el hive panper autberizatica . Hecause

. There sbesuld b o ssparation of
dties in Every mansaction in e

-Iu:‘h‘l.'::l:-:i.l'!l im the doosmenix in the O sabes cycle. Patma Riso  ales  dopartimend.  Such e in
from an official | Handin, nll decurvents For tranescticas e sill  receivikg orders from casionsers,
P O carried out by one penoa. Soothis could beoan ther orders m lthe wrinchoase
it opportamity for inget evors 0 pooer belween each section and weparalmg tisks e the
'F}I.E ransncTing hetween ihe doecument end dee seneil e ERd inendes  orestion
M'hm mnsictinm seititn

b, There are no stemal decuments dgned by the b In the sales s receivables

weame howse degrantment, ay confirmation is omly dome cvcle ghern shoukl e

werhally. S0 that desumen outhonestion that shaold  onthesizmaien ior cradin sales

be covied eam By the warehosse deperiment is approvel Tis s used i minisniae

authoni zdl by she wiles depimment il e oo prrenve of bl dichis,
Souwrve: Author's Precvssed KesoRs, 2021

By having ssthorization for esch sabss tmnsiction,, dhe aim i Lo minimioe ervors i the sakes opcle. Then
al=a by having mothonizstion in the billing section and sdding bellisg lamere, information will moreme oy Rt
miserdersbandings i the Billmg and accootimg: and finance sections can be minimdoed
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LCussomer Poys Billing
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The Billitg Depasmingy
Records the Fayment Amound
s Custormaer P im the
Poyment Accepions: Docsmen

Billing Deparmmenl
Provites Avceplance
Daowmends

receiables is ax follows

=

Figmare 5. Recoivahbes Payment Flaw
Soumee! Procecsed Iy Aulasr OV, Faira Rino Mendir, 2007

Then thens is authomzdica from the warchawss inthe sales oyt le because when there = a sles onder, the
warshaase can confirm whether & approve the sales receipl or mot because the norehomes knows e saember af

acds ready to he sald.,
Semirating of [oties
Talde L Sepregatien of Duties

Praciice Infurmaiisn

e il I the salies depasrt mend there shoulil be o separation
o Tt e el el i of duties and & diviskin of avthoniy  amd

OOk Theory

A function i recrivings orlers From customirs, prajet :
allewede  tan Wko - slesing (e a&palnﬁlhlll!:r.ll:ln@ as whea receiving cu'd:r::l.l.amuh:l
- b diomee by invaicing and reconling sales roceivahles,
carry et all werehnuse &0 see i there iwostill ;
i L k i ih | e ndmin, them i the wurehssese depanment shanld
TR LY siack foc sde, than Khoicaming L delivery aader docamenis ond travel docemenss,
srancscting it teekes N dssuing - imvoices ol
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e e
mvnices kel recanck sk recevables,
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b, Then the billing pant is only carmied ol by oo
persin ami does nit fdouble @ Anmee.

SulThelent dacuments
Tahle 3 Adegquate Documents

U0 Theory Practiee Iedormabion
Uee iof  sdeguoie s, CV. Puma Rlau Mondii D shoald be o OV, Pasra Bise Mandim akio creales
decuments and records 0 the sales cyele comiming  receivoble collecion decumenis and payment receipit
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b. There are niv imtemal
documents and data related
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pEvmeTY, bexth far
wcninting,  frnce and
hilling.
Sewrce: Author's Precessed Resuhs, 2003
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dhinecior, Putm Eise A amdiri.
Tabele 4, Adequade Security
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sty aml il aned cush thaf). collecting recevahles

h, Them all company dins, bcdh
herdfiles. srd sofifiles, hove been

prompety backed up.
fowoe: Avthars Processed Resuls, 2001

Independmi checking of perfurmance
Takble £ Indupendent Check of Performence

LSO Theury Fraclice Infisr mnlion

Becords repandimg existing assers mwest be checled I' Iajhinmﬂ
perindically wish physicully existing assets. This check ';:,' . nrb?r,m To evoid cheating.
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