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The development of digial fachnology 5 mevitable, snd in A progresion o sigrificantly comtributes to e
Tunsiteess workd, pantictarly the dighaleconoisy. The ol o this rescarch s w0 explore and smalyee s comibuliom
af digital technology 1o ghe digital ecomanny. Date sources were ohitained throegh lisermune reviews and gualified
informest imerviews. The coflected datn were processed using the quaoliative sofware, Atlss and subsogeently
inierpreied, The sesuls indbcete e b the era of msdernization mxl the founly sdusrial revoluton, the wse of he
imemet is haghly imeaningiul and posivhvely oomributes oo digital busizess. Digitad baviness refers o various
smfs and companies rassitening lomm convenbomml 1o compuierized appeshics, thechy cacompassing afl
Tuamesscs willin the Epitnl comrmy

K evwerds: Infommaixm Techmology, Digial Busmess, Digial Ecomomy, Comganenision. Iierne
Fichl: Infommetion Technology, Digsl Economs, Compuler Scicaee

INTRODUCTION

In the ez of globalization, techmologice advimcemenis heve addressed banas needs i fulfilling e
liwes, The deveiopmcst of foslimdgy (@ ks Begiss wih simple processcs ndaily G asd cokmds © o level of
indivichus] sl secial satisfaotion Over time, fachmological proeress his comined, sarisg from the agricelr]
nechimdogsy e, indestrial eohmobagy am Informmticn schmdlegy om, 0 (e copmmanicition and (fiemtion
techmdopy era. This developmest s vimems impacis on socxdal, satgmal ikl glatal life, willy indivichiaks
showing interest in uitlizing and benefiting from sach of these sdvancemests | Dasurd, 20097,

The domand For elficicney and offcciveness binad on mmveicees bas bocoms (he kv driver for bamam
1o shifi gheir thinking paradiges from conventione] io modern. The current mod ereimbon ers i refemed ioas ihe
cyber em, where the power of interect technolegy hecomes cnucial o hunsan life: Similesdy, human behmor in
eonne freaclions avolves e percoplios of digializstion, Dhpissbieataom 10 omessarable from the progressof
the etemet: hesie ecanonee transssies one abio refemed & digine] ecomomic tmnsactbess. In diziml busizcs,
atiunl bustucss 15 comhuctol, sl s erombed eachampal. srnsactions voowr, and orie-bo-one relstionslsgs
muture using he intermet i the cachaags medam (Harnen & Sofomis 2HHEL s prosence s macked by dhe
increesing . developaness of basinesses of made mansoctions uilizmg dgiml media for commusicalion,
gt | whembiom, med soomemc achviies belwien compames or mchy sbaah, such iz E-Busisess and E-Conmmercs

Raparding this technalopical develogment, seveml Buropain comntries hive embraced the concept of
ok sy 8.0, This concopt of digital transfanmedtion urilizes sew digital sechoolegies as mesdels for acivities ond
transactions, promgs ise o industnes in the Siclds of the intemet ond other mbenmation fechpodoghe, In il
progression, Jepan hos alresdy envered the era of Industry 50, The weve of digital sysiom mssformation s o
cgrmmon ¢lemest driving evury sctivity bo wtiloy digital mudin s s primary mens, mikmg digiml trnsdnrmion
a gormer=tone of mdusiry pelicies in several countries (Bahr et ol., 2013)

According tothe We Arce Socinl report (Digial 2021 ) dhe munber of micmeet users in Indonesia was oaly
2.7 millive poople m 2015, Within s e, this mumber skyrackgbed by 178885 ba 2026 million people. Thas
indizates notomly an inereme in inbermid vsers but abso s increiding adaplobility of the popelation to clegtrons-
aced poyments. This is reflected in the cireulation of electronic mosey amounting to 238,06 million in Movemser
AR [Anshory et al, 23], Furthemmome, the vahie ol dectronic meney trandactions ol sxpenomced a prowih
af RS from Bp Le0E srillion o Bp 51,3 mllion s Movemnber 2021, This means that throughout the year, the
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valuee of elic manic money rnssctions his grows fromn Hp 20075 irlfion in Jansany 2021, showing o 0.5% imenmse
Fry Movember 2001 (Setinwaa, T018)

The wave of the digimal sconosty. stuch brmps ischsive apporiaviies, poaes s chalkesge for mdismes
in conhimue penerating new innovitions. This challenge extends et nady o indusdnies b ol to stadap pliayers
wiho sl compet thanughy collaboration and synespy. To cremte n comgetitive advaninge, ofd gysiems and
pragesses musk-he revhoughi, and new echmologies mosd 5 impkenenicd In cesune ihal Bosinesses remain
cdrmetilive and respomsive b merket demsnds

LITERATURE REVIEW

The disoesion in this joomal examimes (he process of dovelogmest of information techmabkogy,
gerncularly digiial echnalogy, which e gnderpons ragad chanpes and sdvancemests worliside. Thess chanpes
Tewenz dexd 1o DrnnsEDrmetions in plobal sociery as poopie increaskagly shIif sonsands smd unilize dighal ecknalagy in
varjves pemsomal and social activities. Several crecal points refoed: o informaton echnology and digial
Ao liadigy areabo discossed w peeside o descripdion ol the significence afihis rechnology aisd s impscis on
globul secicty.

THginal Tochnodogy

DHgasl Technogy 15 g0 wvesdion in misnnankon fechmnkogy (he pronizes linines camied oul is 2
conrgnierored and cigital ranmer compared 1o b labor. This working comcept tenck o be reore facusaed on
mustemzied and sopheslicated opersting sysioms with compuber zed systems: fanmats that cen be ezl by computzrs
Tewecd o Bgitil technology, Diphtal sccheclogy is epsentally a wery [ calcilaning sysiem i piocissss all
fomms of informaton entened 2% memenical vaboes. The development of this sechnology seteogeently brings
clanges W the qually. cificiey, amd cagaciy of #he dma cremed and wsssmingd, such as lisape ormels
Devondng clearer due vy Pevicrquolioy. murcased elicency 0 capaciny, and fsas clivery proosses, memss

Digutsl techmnskegy uses bit and byite sysbenes w store and process data. In digiad sysiems. o large number
ol mivnescepis elecincal swiches are engloval easch having oy 1o s1ge of valbess [Bisay 0 oand 1)
mepresenied by discieie members. This sysberm has resulted in vanows shmificun developments in febds sech o
coimmunicaion fonmataon transformalion, data procesang, s seomity, end banfing inmremingly comples
aulivities,

Bupidly svalvizg communication has seen the discovery of adsunced dista communicntion netwedks,
mngisg from H3DPA, 2G, 3G, 40, mel oow emeriog the reolin of high woduology sl 56 The spoal of
sevglopmaal i metwmk cchooliogy el incredibly shoet andl sumpases the spoxl ol hendnare developiment,
requizing, imforrmation technodeoy consumers ocondinually keepoup witly these advancements o enjoy thene While
sl enjuwimg 440 notworkes, Faster el higher-cagacity ndworks wo almesdy cmopginge

Eigetal neclmalopy will comtinue & ovolve, In the Rims, the vl of this isSsalogy will be
influcrced by three focwars: digiaal trensitiea, metwork convergence, and dgiml infrestrocnre,  Metwork
wnerperee relors 50 the clficieney ma eflectivenss of comnuergaion metaorks thal b be usesd lisr venos
pungseecs such i telephone, vides, ond conusenicatson beth w1 horss and i companies. The mormasing necd for
network comvergence will drive technokey o change and meer those seeds,

IFigital Businyis

Cne form of digzl busmess i digital marketing. Digiia] markeing or inlersel marketmg invalves the
wie af dat nnd elecwronic applications for the plannissg asd i mpleen ation of coscepiza. distribation, promatioe,
amf pricing v creale exchanpes Ul mabsly the poalks of mdivilusls sad enpnmzadions (Lnlan & Fajariang, I018)
[nwernet marketng is ea cfion by marketors o promote thear prodects and services and build nelatonships with
sustomens trouph micrnet media, This markcting firm s casentily o pont of Enee markating. Manwhile, he
ahofindion provided by Bone aad Kurtz {Boone o ol 20790 abowt wiin e-marketing is, a= prosented by Cocloy,
K. Jourden, £, & lxgrane 2013, is eot significomly differom (Cedley o al,, 200131 "emarketing is one
coampaonoed of e-commeres wilh specal nporiance 1o marketom, invodving the sralepe proczises of crentimg,
disrifbating, promoting, and pricing goods and services to the inbermet market segment or thoough other Sigital
nul="

E-Commeriov

E-cormmence refors 0 the exchange of goods or services among businsse, househalds, and indivicusk
through elecrenic fransactions tonchicizd aver the Intemet or other computer networks { Teranenko et al., 30215
Tinaa, it can b comehilod thin E-Comanerve is the process of banving snd sulling servicis or prodiosis hebwsin twa
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parties thronph the miemet (Commarce.ni® ) aad similar electronic busmes mechanisems with & facus an
indivichizk-base] busimes: fransctions using the inlemet as 3 modism foc the exchange of goods and s:rvices
herweem inei natinn e o psSividiEle and iesiiinions R e al, 220

I¥igital Eesnnmy

The presailing rend of the currest em highlights (he emenmence of numerous marketplaces such as
Tokngedia, Huknlapek, Shopee, nml others, (beerving the growih of these markeipdacss, many' people are inclined
in yenmure min bussesoes. mnging from food, clothimg, heeseheld dtems, o becoming resellers, Width the
IneTessing munber of Bew SRnEprencins, 1S indirectly confmbuees o hoosting natonal coomamie groath amd
reducing the redatively high mempkymen) e, Furhermore, murkeplces asais0 g om mesing our shappiieg
meeds, which can smetimes be time-consuming. Ssarting a busmesx om & marketplace is easy oc sollers o it does
wEn reagere o gy izl Alere; ey B beiated o e usmg o smargdiine, Merkeipdacess alag conmitssie i e
developenemt of delivery services such as JNE, SiCepat, J&T, and others. Befooe the advend of marketplaces. the
wtilizmation of courier services was nelotively Jow. Howeer, siove the mirsduition of marketplaces, the use of
colprier services his iscreased raphdly (Wicaksana, 20200

METHODHOLAMY

Tl stimly silimes wo kil peercepiions of dighe] b saes deselopieed i ccommnio iansactiois sl o
cuuhitative approach and an inlepaeiairoe methed) through the oliliztion of the Adlast softwane. The qualiaive
AP was closeny Becinise It allows Fesearclers 1o gain in-cepi insighs isso bow peceptions of soosom
Transctiogs me fmpemeimed thooagh e dipia) bustees nemwark oo holiste mannes

To eobance the reseorcher's posiione the selection of informanis involved 5 indivichisds mecting the
criterip of coisisten peademic engapemen lnseaching s pracneisg nvhe Dekl of dighol busbiess stk Dan
votlecion was ooaeluciod thiough siructanad ineivicws ald processed msing e Alas o spfiware, [oklowed by
analyxis usmg & descriplive approaci.

RESULTS ANTY IMSCLUSSIN

The information gathened from daee indormanis and processed with Atlasn versom 9 saftware alkovs i
o sy e the deimographis chemciernstics of the informamss as follows;
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Figre 1

Fiour charcenstivs wene imguored from the mformmts, namaely, name, age, efscation, and msbfutiom,
O puticmlar imemest i= the age chaacheriie, which exhibads ignificest grolations 34 QWTHG, 52 (NTL and &2
As)E Meanwhile, inodenns of sducabonal attaisment, only wfoormeant WIH holds o mester s degres (52, while ihe
aher informents have attained & doctoml degree (5350 The mierview resuls chiained amf processed are depicied
in thes Figure 2
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Irgieineritass T pada BEni 5 dan shell
digital

Figure T

Fior stmuclured questions wers posed to cich mienmant, and the answiers chéunad from the three
inforenasts resubisd in [0 codes: mapid progres of IT. highly miuestiol, inbemet becomes o prioty, impact of
globalization, enhancer of coomomic actribivs, officimey omd effoctivensss, mplementation of 1T in digital
bisineis, soonambe sectar, adoptatan 16 technalogy, ond sophistiootios of the isteme.

For the code “rapid progress of IT" (" lemafsss (T pasg pesad™), there wis one responae (A5 for the
wuds “higly influanbial Carmge? herpenzireadi™), thepe wir ane responsg froes the infiormant (SWIHE forthe sode
“internetl hecoiwes o pronty® [* sk mediadl peveriag'y teere wos one reponse fom (WIHY for the code
Timgact of glebaleaior™ [“aenpek gfodaliens™), tere were dthres reiponses [AS, MT, WIH) for-the sode
“mbincr of sconoanic actistios” [Tpenmae abiviter chesawd ") there was amo mesponss [WEHHE for dhe code
Hefficiency and effectiveness” |"efivken das et there wis one response (AS) for the code Misnplementoton
afl T i digital businets” (“pdemeninyd T pooly iveniy digita” "), them wis one negponse (WY e the code
‘weungmmic sector” | “eekior pkonomi ), there were tesa responses, Both from the same imformant. This emphes tha
the infarmant's affimvation to the geeation was more smphetic regpnding the meaning of the *sconoamic sector”
Furthermuore, for the code “mdaptation o fechnalogs” [Cesdapios ferhadap dokeelegr "L, Baere were sis respomsis
fromm (A%, BT, WIHL This meases that afl sdermants affimesd the edistence of "ndapdation do icchanlogy” in
mesponex o the gestions, Lasty, for the code “ssphizsbomtion of she imdemot”  interrer mewiads oo™ ). thene
were three resporses [AS, NT, WIHYL This implics that the informengs manimeonsly provafed the cume anewer o
ihe posed question. The resules of infirman resporsess are illesmed i Flgure 3
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Figirre &

Adipistion fa lechmalogy can be imterpreted ax adpstiag o the curment fechnobogical develnpmenis
(Widya Asmi g1 al, 2023) ressarch gares fha the developmest of oyber technodogy 15 mevishle i 4
globalization i 2 agnificant factor imfloencing the advancement af mfommsation techmobogy: This sody i releovam
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i the indorman) respenses far codiz 1905 1T Inmihanzeg with echnnlogy and using i code 308 10 sl actrvities
are wccompanicd by imformation sechnedegy; 27015 companies have shifted from comventiona) methesds; 2:9.05;
the growth ab” ieernel-hased Islonnaien sehiskogy; 3T 00 massiioning from comendionnl mosels i
comuilercation; 01T iramsfomming from bemp ondinary and unfammilar with technolsgy, The five respom e
axes for this code imply thar the development of infarmation sechnology mus be followed and bas heas
intensively wilized.

Tomeinforoe the stalement above, this aligns with (Tresnzeat & Prasetyo, 20221 research, whese digial
merkeiimg Is-plio imihzed nomicrn, emall, and medim emenpn=cs a5 well as in e onlinary husieees, 10 plss
corpespokls 0 informom mesponses for code 1:5.11; mentioming the kighly schanced we of infmmation in the
dlipital business ficld. Furthermare, fir code 1:7.11; eoomomic sector, and 12515 impacting the coomemic sechos;
infommasts chearly explain dear ifoomaion echnobegy B sdecd ingbenemmad s g coomom|c sceio, This ik
that information sechnolopy serves as a sepporting oof fur digitel busizess in e economic field. commbogated by
{Handavam, 2022y peseoreli on E-Conmmsstoe & a9 suppones of e digik] ooomomy. Siailely, eiading dig hel
CUHHHEL: delivilies, s mvememen) of ilmeion wecinology i wlikicd by kel pamicipanis 0 oomdia
uiness activities, such as'in makeiplaces {Reama el al, 2022 Wicaksem, 20200, The expressions sbove align
wilh s imlorumng respoises o oode 1:11.15; supgsating e pace of coegomis §civitics

CONCLLUSHM

The deselopone of infopmanion wehndlogy worldwide §5 poogressing gy, wily viorsmis nes Kals
il teehpidogies continsally Esoovered, cilsncing the slzebvensss nd eMcleny of humsan saisides, The
ipital era heis led gll sspects of hemas life o adogpd this sechnology 1o replace bumen imerventon in ther
aglivities, The shift oo msamesl acivitie 1o infanmstion Syt el Knovwnn ks ihie sl roe o proegss,
coauinues fnos era o em, sithe eveniually, 2il aciivities amosd bemers will be izseparabde from this nfonmaton
nechinciogy Al activitics, Boim waking up % poieg bock 10 skeep, ove been reploced by digissd sctivities In e
fuwmure, nmans will oiady newld s snpey all the resalis of e digtal srmatms withowt the neal e beniously
nhink abwwst them.
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